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What to Expect

1. Typical use cases in EUC
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2. How does ezeep Blue work? ) W
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3. How did ezeep Blue help?




USE CASE Examples
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Printing Pain Points — Printing from Home I

Printing concerns

> Site-to-site VPN

» Security concerns

> Network control

> Printer redirection

> Driver compatibility

> User experience — speed

> Bandwidth
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Printing Pain Points — Desk Sharing in Office I

Printing concerns

> Printer mapping — self service

HOT

> Print job release I(DCI)EESL:NEC)S

» Secure pull printing

> Print later




EUC ADMIN

Printer Redirection Issues

> Unreliable

> Inconsistent printer mapping
> GPO’s — Complex VBScripts
> Poor print speed — user experience
> Driver incompatibilities

> Driver basic functionality

> Increased help desk calls

> Spooler crashes

> Driver conflicts

> Admin overheads (2nd line)
> Costs
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Introducing
ezeep Blue
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The Print App
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EUC Forum Liverpool
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